PFCC is making a difference
for our patients and families!

Congratulations to UPMC and all PFCC
Champions and Working Group members for
being featured by the Picker Institute.

~ THE SHALLER/DARBY REPORT
pleerlNSTlTUTE " High-Performing Patient- and Family-
Centered Academic Medical Centers"

IMPROVING THE QUALITY OF HEALTHCARE Click below to view the profile
THROUGH THE EYES OF THE PATIENT www.pickerinstitute.org/Research/univpen.pdf
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